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To Install the app, go to
your app store, search for
“Cleveland Clinic Abu

Dhabi” and download
the app.

Or scan the QR codes
provided In here.
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activation code

All new sign ups require an activation code which can be 2223 8 800 ra_g}] | u-‘l_c

found on your After Visits Summary. If you do not have the
activation code, please contact our Call Center on 800 8
2223.

All new sign ups required
e an activation code, if you

Emirates ID Number

Enter your Emirates ID number in the format shown. dont have One, please

contact our contact center
R on 300 8 2223
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Date of birth LJ-‘JLL”JJ b-Q-Der‘-l J_LLLQ.”e_IJng
Enter your date of birth in the format shown, using 4 digits O.LJLL” -:- . ” LJ"J! (NeXt)

for the year.

dd / mm [ vyyyy

To complete your
registration, enter the code,
Emirates ID number and

date of birth. Tap Next to
o0 to the next screen.
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Verlflcatlon
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Two-step verific II ows us to keep It is our goal to make sure your health | Q_LD | L JMJ U'\_J,_C Lpp |_Q
YGUT account secure f ome b ody information is safe and secure. You will oo oo
kno F F passwo rd M rning on now be required to enter a one-time use . Cl o &
this security feature, when EI’ | og in from security code to verify your identity. | ¢ | I | |
anewdewc e we wII sk you for an oQ—I U-O ul\-l
additional verification code. This will help Learn more i P

make sure only you have access to your

cccccccc
How would you like to

receive the code?

To keep your account secure
set up the two-step
| verification process.

B9 Send to my email

Continue J Text to my phone

| Cancel and log out ‘ ‘

Though we don't recommend it, you can
turn off two-step verification by clicking
the link below.

Turn off two-step verification



Choose a Username & Password

Cleveland Clinic Abu Dhabi Patient Portal
username

Your username may consist of a-z, 0-9, and . _or @

Password

The password must have a minimum of 8 characters, a
maximum of 12 characters, at least one number, at least
one capital letter, at least one punctuation such as !@#8$,
and cannot be the same as your Cleveland Clinic Abu
Dhabi Patient Portal username.

Retype password

Welcome!

You can now log in with your new
Username and Password.
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Now, choose your
username and password.

Your password should be
8 to 12 characters long
Including at least one
capital letter, one small
letters, one number and a
speclal character.

Tap Next.
You are now registered on

the app and can proceed
to login.



MyChart» Eppic ool Jaa] elide s Jgasdl Jaaoud
beonll oi.jgpoll dodig 0aailuuodl

PN Jubgel cligls siala s (Log in) Jgaadl Juooud  ple

&l Cleveland Clinic Abu Dhabi

To login, enter your

Forgot Username?

| | username and password
i and tap Log in.
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" | Remember Username

Log in

Sign up
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the <i=Cleveland Clinic Abu Dhabi Health Portal: Your y
Interactive Health Record</i> v mgom
{"the Portal") as a secure Internet-based environment
. e Terms & Conditions
access services and receive cerlain confidential Fatima u
health information about
yourself released at the discretion of your CCAD
primary care physician. Once
you sign up for the Portal, you will be given a one-
time-only access code that

is valid for 60 days that that you will use to activate
your account. You will Visits Menu Medications

then create your own Portal 1D, password and O d
- nce done, you can sta
Portal account, you must also provide us with your E ,

email address. Although we

will not send any confidential health information to

u
you via your email address
{unless you have otherwise agreed to this), we will Messages Test Results l | S I I I e a
notify you via your email [ |

when new health information has been released o

your Portal account. We may

also contact you via your email address with

important notices or infarmatian. , Asthma

1. Access and Activation

Cleveland Clinic Abu Dhabi ("CCAD", "we", “us” and
“our”) offers

2. Functions Tue (@ Starts at 3:00 FM GST

Once you have activated your Portal account, the 10 & pumonary Medicine
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Password Reset

Recover Your Cleveland Clinic
Abu Dhabi Patient Portal
Username

lan inic Abu Dhabi Patient Porta
eeeeeeee

First name

aaaaaaa

Date of birth

Primary phone

+871 2 659 0200 to help you regain access
to your Cleveland Clinic Abu Dhabi Patient
cccccccccccccc

Verify Your Identity

How would you like to
receive the code?

£ Send to my email

) Text to my phone
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If you're having trouble with
your Login click the “Forgot
Username?” or “Forgot
Password?” link on the login
screen.

You will go through two-step
verification to verify your
Identity So you can recover
your username or password.

Alternatively, you can also
contact our Cleveland Clinic
Abu Dhabi Patient Portal

support line at 800 8 2223
to request assistance.
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For any technical support,
please call our Contact Center
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