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Health Portal Website
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Communicate with your doctor il Access your test results
)

Get answers to your medical questions from the No more waiting for a phone call or lette
comfort of your own home your results and your doctor's comment
days

Request prescription refills Manage your appointments

Send a refill request for any of your refillable Schedule your next appointment, or vie
medications of your past and upcoming appointment
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It you're already a registered
Health Portal website or app
user, you can eCheck-in to your
upcoming virtual visit
appointments using the steps
below.

To register your account, please
follow the steps in our ‘How to
sign up for your account’
gulde.

You can eCheck-in for your
virtual visit 24 hours before
your scheduled appointment

time, your virtual visit video link

will be accessible 30 minutes
before your scheduled time.

Please allow at least 15 - 30
minutes before your
appointment time to set up
your virtual visit.
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Health Visits Messaging Billing Resources Profile

vy ApPOTnTments o digél pialg Ligidlyl Visits
SCHEDULE AN APPOINTMENT dxanll &uba (plel (na

Show:

Upcoming and Past . Sign in to the Health

Portal website and

select the Visits icon

Upcoming Visits at the top of the home
Next 700 screen.

More Filter Options

Follow up Video Visit with
Samer El-Kaissi, MD

Starts at 08:15 GST(15
minutes)
. Afred
2 v = = = @ m |
Health Visits Messaging Billing Resources Profile J‘D
Appointments and Visits
Show:

Upcoming and Past v Q-LLQ-O-” dlLClg-O U'\l.c é.LLb.LLl

More Filter Options

Select Appointments

Upcoming Visits and Visits to view your
Next 7 Days upcoming
appointments.

Follow up Video Visit with
Deepa Grandon, MD
Starts at 08:00 GST(15

minutes)

ECHECK-IN

DETAILS



Follow up Video Visit with
Deepa Grandon, MD
Starts at 08:00 GST(15

minutes)
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Choose the appointment
you would like to eCheck-in
for and click eCheck-in.
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In order to complete your
eCheck-in, you'll be asked
= 5 o= om to complete a quick

Visits Messaging

— questionnaire, confirm your
s Insurance detalls, allergies

T - and medications, and
review and sign our general
consent form. Once these
steps are completed you'll
be ready to start your
virtual visit.
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Follow up Video Visit with & Test Hardware
Deepa Grandon, MD &)Ll eas Jus
Before you begin your video visit,
click below to test that your webcam YOU can CheCk that your
and microphone are functioning _
correctly. microphone and camera
PESEAEOARE are working correctly by
clicking Test Hardware
Thanks for Using eCheck-In! before you Sta rt your
;Zjvlgiofri:?tlon you've submitted is V|S|t .

@ Sunday 29 March 2020 08:00
GST (15 minutes)

2 Add to Calendar
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Please note that you can sign up and use the Health Portal
website across all browsers. However, the Virtual Visit feature 1s
not currently supported on Safari browser.
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How to eCheck-in for your
Virtual Visit on the Health

Portal App

Your Next Appointment

15 02:00

JULY

Murat Tuzcu, MD

Cardiology, Heart & Vascular
Institute

Health Summary Appointments
All your current health
updates in one place




18 07 oo

Mar

Hussein Saadi
Endocrinology

Manage Appointment

My Health Summary My Appointments

. .

Follow up Video Visit
‘Wednesday, 18 March 2020

_— You must complete eCheck-In before joining

" :u
this video visit.

Starts at 7:00 pm X i
15 minutes Cancel Appt Eﬁﬂr
I
Hussein Saadi, MD ( i ) |
eCheck-In Required ~—‘
o ks You must complete eCheck-In before
GET RE joining this video visit.
Save tir Go to eCheck-In \/
R Eegin
some of
Not Now
Confirm Appointment o
Confirm now to skip the reminder call for Aoy
this appointment. e
Review Instructions
This s a visit type used for Follow up Video visits and
not the regular follow up visit

M« BEGIN VISIT
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Manage") auclgoll
(Appointment

Sign in to the Health
Portal app and select
an appointment
avallable for
eCheck-in. Tap
Manage Appointment.
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Go to) " nigusldll
(eCheck-in

Once you are on the
Manage Appointment
screen, you'll be asked if
you would like to
eCheck-in, tap on Go to
eCheck-in.



. eCheck-In Finish Later

Jsoowddl e clgill
- 2 / ausi clio *—LUCU—UU rJu igal
tionnaires Personal |n#a-‘—+ﬁam _fgﬂﬂﬂﬁsem uLOgJﬂO lLSng (V__IJ_LLI ULLLL&Ul

Alle::ﬂes Medi;a;tinns u _|J b 9 U'\J_DJ | |_LLLO |_I
Demographics Q_@l}_cg Q_Igﬂjjlg O.LLL.ILLUJ.“

For an upcoming appointment with Hussein Saadi

MD on 18/3/2020 : Q_QLQ_“ Q_Q_Q|9_0J| QJLQ_Lu_Il

Please review your responses. To finish, click

Submit. Or, click any guestion to modify an answer. oo oo |
lgulc 21dqillg

What is your martial Status rd

Married
Do you have any special needs upon entering V4 oo | . | . | .
the hospital nJilgball e (J5 Jlobl aic
= (¢
Insurance on File cl- |.I . | o o
e Jly s:uJ. aXoTWNIVelp VWaN
R Thoia Al JHQ Al

Thiga 1-uae Pvifabudhabi Public&pvt

Subscriber Name
Mariam, Alameri

In order to complete your
eCheck-in, you'll be asked
Please review and address the following documents. t O C O m p | et e a q u i C k

- 3

General Consent Portal questionnaire, confirm your

& Signed on 18/3/2020

Insurance details, allergies

: ) and medications, and

Once this step is completed, documents will be

submitted for review by the ::Iinir:. reVi eW a n d S i g n O u r ge n e ra |
hmsstietidoed il e consent form.

You have no allergies on file.

Once these steps are
completed you'll be ready
to start your virtual visit.

<+ ADD AN ALLERGY

This information is correct ™

BACK

FINISH LATER

. Additional Steps Close

Follow up Video Visit with
Hussein Saadi, MD P

-
e b AR )

Thanks for Using eCheck-in!

The information you've submitted is now on
file.
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Follow up Video Visit Sl Jongll alowudl (o 24l
Wednesday, 18 March 2020 nlual |J_Lo|_ﬁ_||9 (999 150all
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Starts at 7:00 pm X (5 : (Begln VISIt)
15 minutes Cancel Appt E’i’idfntdzr

Make sure you allow
access for your
microphone and

okl Complits camera and tap Begin
Thanks for using eCheck-In. The @ VISIt

information you've submitted is now on file.

Hussein Saadi, MD : ﬁ ;

GET READY

Confirm Appointment

Confirm now to skip the reminder call for
this appointment,

v

Confirm

Review Instructions

This is a visit type used for Follow up Video visits and
not the regular follow up visit

B« BEGIN VISIT
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L 300 8 2223

For any Health Portal technical support,
please call our Contact Center



