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How to sign up for your Cleveland Clinic
Abu Dhabi Patient Portal app account
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To download the app for

@& AppStore free, go to your app store.
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— Search for “Cleveland
] = Clinic Abu Dhabi” and
e e . - [ Install.
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Healthier Hearts, Together

Let’s take the first step towards a healthier
heart together.

Open the app and tap
Register here.
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If you are an International Patient
0 or do not have a valid Emirates ID,

please call our contact centre. 1] aJ ” bl oo oo Il 1] Jj rD o oo I

\. 800 8 2223 ‘. +971 2 659 0200
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[[] 1 verify that this information is correct

Account Registration
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. Scan your Emirates 1D
simosmanifigfccccca card front and back using
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Front Side

Back Side
Position your Emirated ID in the

bk Positicn y{#;rmEengLE::éi ID in the U se th e L Ca pt u re | m a ge”

e s button to scan your
et RESST Emirates Id. Once done

tap the confirm button to
o0 back.

Scan Your
Emirates ID

Alternatively, you can
LR type-in the Emirates Id
Lr—— and select the date of

' birth.

Finally, verify the

[ ) information and click on
[ ot submit button.
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N\ This information can only be entered in English

Fill and submit the form.

Demo

Please note: As per Cleveland Clinic Abu Dhabi policy, patients
L. below age of 18 are not allowed to access their accounts. An
User adult from their family can register and get access to the minor’s
i account.

O Male Q Female

Mobile Number *

K +971555555555

We will send you a one-time passcode to this
number to verify it.

Email *
demoemail@gmail.com
Username *

DemoUser1990

Password *

Twister.1 D

Confirm Password *
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Select all images with

parking meters Verify the Captcha on the

next screen.
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Verify Number
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Having Problems?

‘o 800 8 2223 ‘b +971 2 659 0200

Enter the OTP sent to your
registered mobile number or
emall address.

You can resend the OTP up
to 5 times, If you did not
recelve It.
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Patient Portal app

Once the OTP Is verified,
oo Hesith Dats o o 201 your account will be
created, and a success
message will show up.

The same account and
password can be used for
both the app and website.




Register

DemoUser1991 @

Twister.1

Forgot your username?

Forgot your password?

;o <

Book an Appointment Contact Us

Tap here to book your Have any questions? Call
appointment ar email us

Verify Your Identity

We've sent a security code to the email
address on file.

Learn More

Please enter your code below to
continue:

=3 Enter Code

Skip this step next time? )

Didn't receive your code?

Resend Code

Cleveland Clinic Abu Dhabi Health Portal:
Your Interactive Health Record

Terms and Conditions of Use

1. Access and Activation: Cleveland Clinic
Abu Dhabi (“CCAD", “we”, “us” and “our”)
offers the Cleveland Clinic Abu Dhabi
Health Portal: Your Interactive Health
Record (“the Portal”) as a secure Internet-
based environment through which you
may access services and receive certain
confidential health information about
yourself released at the discretion of your
CCAD primary care physician. Once you
sign up for the Portal, you will be given a
one-time-only access code that is valid for
60 days that that you will use to activate
your account. You will then create your
own Portal ID, password and password
hint. To activate your Portal account, you
must also provide us with your email
address. Although we will not send any
confidential health information to you via
your email address (unless you have
otherwise agreed to this), we will notify
you via your email when new health
information has been released to your

Portal account. We may also contact you
via uvniir amail addrace with imnartant

ACCEPT DECLINE
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You can now go back to
the Homepage and login
to your account to view

your details.

The app will prompt you
to send and verify an OTP,
then to accept the terms
and conditions after the
first login.
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For any technical support, please call our
Contact Center
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