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2. Introduction & Purpose

This document is the User Manual for the ERP Cloud Application OneHUB, covering all process steps
pertaining to Supplier Registration and Profile Changes.

3. Supplier Registration Process Flow

Supplier Registration

External

Supplier Click on
"Supplier
Registration Link"

Request to resubmit

Approve or Request to

Enter registration

Email ID to get the

access code

Y

Enter the access cde

Fill the supplier
registration form

Y

Registration
request sent
for approval

resubmit

Save

Submit

Prospective
Supplier created in

system

Save or Submit
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4. External Supplier Registration

Use below link to proceed with supplier registration with respect to Cleveland Clinic Abu Dhabi (CCAD)

Prospective Supplier Registration

Business Unit Prospective Supplier Registration Link

CCAD BU Supplier Registration

While registering as a Prospective Supplier, Supplier will click on the above link and the Supplier Registration Form will open as shown herein.

Prospective suppliers need to provide all the required and mandatory information, following the steps below, to be able to successfully complete and
submit their registration request.

The link for Supplier Registration is also available on CCAD’s Website:

https://www.clevelandclinicabudhabi.ae/en/generic-pages/supply-chain-management

> Step 1: Email Validation and Access Code
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https://fa-ewmp-saasfaprod1.fa.ocs.oraclecloud.com/fscmUI/redwood/supplier-registration/register-supplier/register-supplier-verification?id=nV6chKURGwt2rwJ1zmm0mwI56gXZUnaxIpNYM%2FvTMr96UqzY93cCZBw4mg%3D%3D
https://www.clevelandclinicabudhabi.ae/en/generic-pages/supply-chain-management

Supplier Registration

» Access Code

Enter your email

Get a one-time access code to start.

Email

pankaj@123com

Send Access Code

I~

Enter Authorized E-Mail
to get the access code

FW: Access Code for Your Supplier Registration

Check your E-mail for access code

Here's the access code you requested.

Enter A
4vhdnBaL ter Access Code

OThe code expires in 15 minutes.

The code expires in 15 minutes.

Access Code
4VhdhBQU [

Get a new code

> Step 2: Complete Company Details Section
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Click the icon and enter the below listed and highlighted mandatory details

e Company Name

e Country

e Taxpayer ID or Trade License Number (for UAE companies)

o Tax Registration Number (Note: “Group Companies” may refer to guidelines under section 8 herein)
e Organization Type

e Supplier Type

e Business Unit

e Agrees to Comply with M42 Code of conduct

e Agrees to Comply with UAE Government rules and regulation

Note: Mandatory fields for UAE Suppliers include: Trade license Number (enter under “Tax Payer ID”) & Tax Registration Number

Mandatory Fields For UAE Suppliers: Trade License Mumber (enter vnder “Tax Pager ID7) and Tax Rcslﬁlr\ullc i Mumber
Company Websi Cioasnitry -
The Apple unitt 70 e United Arab Emirates
Taspar 1D
CM-65T487 Tax Registraticn Number D-U-MN-5 Mumber
Orgarization Type Supplier Type
Corparation - Education or Research Compary i
Company Details

Hote to Approver Contacts

Addresses
Additional Informatian

Agree to comply with UAE Government rules amd r If y “¥es", “HA” M i o™, juskify w - -
Mumber of Full Tems Employees gree fo comply LARE d ubes ard - esponse B TVesT, fypse esporee is THo”, jussify Business Classifications
es LN
Bumarseas Unit Apres to comply with Ma? Business: Partner Code . Bank Accounts
CCAD I - Wi, -

Products and Services

k442 Business Partner Code of Conduct

Attach tax, imsurance, and other relevant documents

Questionnaire

Drag and Drop

Note: The text within fields under “Additional Information” section can be seen completely, when the text view is zoomed at 250% E

» Step 3: Complete Contact Details Section
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Click the m icon and enter below listed and highlighted mandatory details:

o First Name

e Last Name

e Email ID

o Job title

e Mobile Number

o Extension

e Any one admin Contact

e User role specific to listed Roles and Privileges

Click on “Add another Contact”. In case of multiple user contact and multiple user account request.

Contacts
Contact 2
Enter contact details. Registration communications will be sent 1o this contact

Forst Mame Last Name Errail

Panka Rumde pankajromde@mastek.com

-
2o Courery ' Motide

Job Title AE «971

Courery Fhone

AE ¥ +971 Ext Company Details

Coumary Fax

AE - v971 Contacts
Is this an administrative contact?

22301 will recetve ot M LTS B ©ch ONO

Does this contact need a user account? | ® Yes O No Business Classifications
Yolw 2 15 will peoride online access 20 sLppler Uaneactions and it service tasks. -

Bank Accounts

What user roles does this contact need?

v ot beast 3 Usest roke 10 spmcy the respormibiities of the contact

Products and Services

= Supplier Accounts Receivable Specialst Custom

Manages mvoices and payments for the supgiver company. Primary tazhs include submitting mvesces as well as tracking svoice and payment status

Questionnaire

Supplier Customer Service Representative Custom
. Manages nbound purchase orders and Communicates SNpMent acthvites for the supplier Company . Primacy (asks InCuse Hacking, acnowled@ng of requesting
changes to new orders. Communicates order schedules that are ready to be shipped by submimting advance shipment notices, and manitors the recesst activities

—+ Add Ancther Contact

Last updated 2 minutes 3go

Cancel Save Continue

» Step 4: Complete Addresses Section
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Click the m icon and enter the below listed mandatory details:

e Address Name: Enter “CCAD SITE”
e What's this address used for?

e Country

e Address line 1, Address Line 2 Note: Enter Supplier Address/es in fields of ‘Address Line 1’ and ‘Address Line 2’
e Emirates (Only for UAE Supplier)

Note: Address format can be specific to Country.

Click on “+ Add Another Address” to add multiple address

Addresses

Enter at least one address.

Address 1

Addres:
CCAD SITE

Country/Region
United Arab Emirates

P.0. Box

Emirates

Abu Dhabi

Email

Country Fax

AE +971

Which contacts are associated to this address?

What's this address used for? select at least 1 purpose

Receive Purchase Orders Receive Payments

Bid on RFQs

Address Line 1
aBU DHABI

Country Phone

- +971

Address Line 2

e
Pankaj Rumde

pankaj.rumde@mastek.com

Company Details

Contacts

Business Classifications

Bank Accounts

Products and Services

Questionnaire

| + Add Another Address

Last updated 2 minutes ago

Cancel Save

Continue
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» Step 5: Complete Business Classification Section

Click the icon and enter the below listed mandatory details:

e Trade License (For UAE Supplier)
o Certificate of Corporation (For Overseas supplier)

e Certificate Number
e Certificate Start Date
e Certificate End Date

Note: It is mandatory for Suppliers to select all applicable Business Classifications (Certificates)

— - — —
Business Classifications
Enter at least ane business classilicatson or select none applicable.
Ir 5 mandaiory for Suppiiers o select ol appécable Busimess Crassifications (L ie5)
« UAE Suppliers - TradeCommencial Licerse, VAT Certilicate a m-Courtry Value [I0V) status details
« Overseas Suppliers - Certificate of Incorporation or Tax Registration Certificate
usiness classficatson 1
Classilication -
TRADE_LICENSE
Certifying Agency - Osher Certifying Agency
Cortificate Start Date 5] Certificate End Date E
Mates
o
Aftach current certificates and supporting documents:
Drag and Drop
LURL Aadd URL

Subclassification

ioertificate Mumber

Comipany Details

Contacts

Addresses

Business Classifications

Bank Accounts

Products and Services

Questionnaire

Mandatory Business Classification/s for: UAE Suppliers -Trade/Commercial License, VAT Certificate and In-Country Value (ICV) status details
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Overseas Suppliers -Certificate of Incorporation or Tax Registration Certificate.
Click on “+ Add Another Business Classification” to add multiple business certificates.

= Add Another Business Classification

> ICV Status Clarification

ICV_CERTIFIED - In this supplier needs to add details if he is ICV certified
ICV_IN_PROCESS - In this case, supplier can provide additional comments in Notes.
ICV_NOT_APPLICABLE - For Overseas Suppliers

e 0o T ®

ICV_NOT_CERTIFIED - In this case, supplier can provide additional comments in Notes.

All other Business Classifications can be selected, as applicable, with respect to the Supplier’s country.
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Step 6: Complete Bank Details Section

Click the icon and enter the below listed mandatory details:

e Country

e Bank Name

e Bank Branch

e Account Number

e IBAN (For UAE Supplier)
e Currency

e Account Holder Name

e Bank Letter and Bank supporting document attachment

Multiple Bank Accounts can be added by Clicking on “+ Add Another Bank Account”

Note: Please note that the request may be denied if all the above mandatory details are not provided.

Bank Accounts

Enter at least one bank account.

Bank account 1

Country
United Arab Emirates

Bank
FAB Bank

Bank Branch
FAB Bank Branch Test

4

Account Number

v ‘ 3547657687

IBAN
AE570030000589798709809

Currency

UAE Dirham

Account Type
- .
Savings

Account Holder

The Apple unit60

Attach supporting documents
Required

Drag and Drop

Select or drop files here.

Company Details

Contacts

Addresses

Business Classifications

Bank Accounts

Products and Services
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+ Add Another Bank Account |

Last updated 18 minutes ago Cancel Save Continue

» Step 7: Complete Products & Services Section

Products and Services

Click the icon

Enter below listed mandatory details:
e Select any higher-level category

Note: To get the lower-level category details, please expand the higher-level category.

Products and Services

Enter at least one products and services category.

Please select appropriate category for which you are licensed.

‘ Q. search by category or description

1seleded‘ View Selected H Clear Selected

Category Description Company Details
» CIINDIRECT INDIRECT
Contacts
O » [0 MEDICAL CONSUMABLES MEDICAL CONSUMABLES
a » [0 MEDICAL ENGINEERING MEDICAL ENGINEERING Addresses
O » [0 PHARMACY PHARMACY
Business Classifications
O » [0 WAREHOUSING AND LOGISTICS WAREHOUSING AND LOGISTICS

Bank Accounts

Products and Services

Questionnaire
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Category Guidelines:

INDIRECT: Marketing & Communication, Consulting Services, Construction and Renovation, Operations, Storage, etc. are few examples of

“« B

Indirect categories. Click on to see all the lower-level categories under Indirect.
MEDICAL CONSUMABLES: Allergy, Anesthesia, Breathing and respiration .... etc. are few examples of medical consumables categories.

Click on “ *” to see all the lower-level categories under Medical Consumables.
MEDICAL ENGINEERING: Medical Equipment, Spare parts and accessories etc. are few examples of Medical Engineering Categories.

Click on “ * " to see all the lower-level categories under Medical Engineering.
PHARMACY: The clinical goods that are stored in a pharmacy can be categorised under the Pharmacy Category.

Click on “ * " to see all the lower-level categories under Pharmacy.
WAREHOUSE AND LOGISTICS: Movable equipment of warehouse can be categorised under this Category.

Click on “ *” to see all the lower-level categories under Warehouse and Logistics.
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» Step 8: Complete Questionnaire Section

Enter below listed mandatory details:

¢ All Questionnaire sections must be fully completed.
e |CV status should have been selected under “Business Classifications”, to get the ICV related questionnaire

Questionnaire
Conflict of Interest @  General @  Legal Proceedings @  Company's Authorized Business Signatories @  Bank Supporting Document @  Other Information @ b
Section1of 8

1. Do you or someone in your company have any relative working at Cleveland Clinic Abu Dhabi?

Required
O a.Yes

Company Details

@® b.No

Contacts
2. Do you know anyone working at Cleveland Clinic Abu Dhabi, who has any financial interest?

Required
O a.Yes Addresses

@® b.No
Business Classifications

3. Do you have other potential conflicts of Interest?

Required
Bank Accounts
QO a.Yes
@® b.No
Products and Services
End of Section 1 of 8 Questionnaire

Last updated 2 minutes ago Cancel Save Submit

. & Add Attachments . . . .
Click the icon to add attachments, as required in some of the questions

Drag and Drop option is availble to add attachments or through URL.

Note: Based on ICV status selected under “Business Classifications”, list of Questions will default in the ICV questionnaire section
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Note: In case any mandatory section or questionnaire is skipped (except Bank Account details) or left incomplete, the system will give an
error message to provide the incomplete information or details as shown below.

Bank account 1 o

© Some issues need your attention X

You must enter 23 characters in the IBAN field. (CE-660080)

© Some issues need your attention : x
Respond to guestion 9 in the Company's Authorized Business Signatories section of the gquestionnaire.

Once the required details are filled, Supplier can click on “Save” to revalidate the data or proceed to “Submit” the registration request.

Once the final submission is done, with no errors, system will automatically share the Registration Request Number for Supplier’s reference.

Success

Your registration request 66001 was submitted.
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5. External Supplier Registration Status Tracking

Once the supplier submits the registration request, system will automatically share the Registration Request Number for Supplier’s reference.
Supplier can keep this reference number for further clarification (If needed).

Step 1: If Approver returns the registration request for more information (If any), then supplier will get the notification as shown below.

FW: Action Required: Supplier Registration Request 60001 Requires Additional Information

P Jubigl il aila s
sl Cleveland Clinic Abu Dhabi

Brought to you by M42

Approver request for

_ more information
Dear Supplier,

Your supplier registration request 60001 requires additional information.

Please provide the same and resubmit your registration request using the link provided in this email.

Comments Please attach updated bank letter
Request Number 60001

Request Date Please attach updated bank letter
Requested By dambatti@solutionsplus.ae
Company The Apple Unit38

Recommended Action

Thank you,

Vendor Management
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Step 2: Approver approves the registration request.
Once the registration request is approved, then the supplier should receive the following system generated emails as shown below.

» Approval Confirmation

i'- @ Supplier Registration Request 66001 Was Approved

W You forwarded this message on 2/19/2025 3:03 PM.
If there are problems with how this message is displayed, click here to view it in 3 web browser.

CAUTION: This email d from ide of the or i Do not dlick links or open attachments unless you recognize the sender and know the content is safe.

P8 Jubosl clidls aialagls
Bsull Cleveland Clinic Abu Dhabi
Brought to you by Ma2
Dear Supplier,
Your supplier registration request 66001, for Cleveland Clinic Abu Dhabi (CCAD), was Approved

Request Number 66001

Request Date
Requested By suraj (@mastek com
Company The Apple Unit47

Your user account information will follow in a separate email.

Thank you,

Vendor Management

» Welcome E-mail to reset password

one

Dear Suppier,

Weicome 1o the oneHUB Supplier Portal

It s critical that you access and update your detads in this portal, as and when required.
Failure to update your details in the portal will impact our,

User Account Details Use the link to reset the Password
User name: surai Rohilla@mastek com
Please follow the link below to reset your password.

>st-caasfaprodi 3 ocs oradiecioud com 443homUlfaces

Cleveland Clinic Abu Dhabi
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6. Supplier Portal

1. Open Browser
2. Enter URL: https://fa-ewmp-saasfaprodi.fa.ocs.oraclecloud.com
3. Enter Credentials & Click on Sign In

Navigation: Home >> Supplier Portal >> Supplier Portal

Click on “Supplier Portal" and refer to the user manuals with respect to specific tasks as highlighted below

Task: Tasks list links are included for activities you can perform in Supplier Portal, including manage profile (change/update supplier profile).
Refer to the Supplier Profile Change User Manual in Supplier Portal — refer below screenshot).

Search: search for specific items such as orders, agreements, and shipments

e Requiring Attention: Provides broad visibility into the most urgent matters

Recent Activity: Provides an overview of important information about ongoing activities

Transaction Report: Purchasing, Payment and Invoice amount related information

Good afternoon, Tabasum Begum

I

Suppler Portal Negotiations User Supplier Procurement Invoices and
Manual Qualfication User Process User Payments User
Manual Marual Manual

.

Supphier Profile
Change User
Manual
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https://urldefense.com/v3/__https:/fa-ewmp-saasfaprod1.fa.ocs.oraclecloud.com__;!!BO07jyjB1GCsJXvFscIJ5OFk1-Uymw!PLbOQhtTUZHW76ISKE5G4aR06cy2Y9e9aw0V1FIp84zGewkubispUzB8lucbc9znGs1sSHrkQk1_Syr4lw$

Supplier Portal
s o] o | 2

Oudders

uiring Attention
& Manage Ordars. I Req 0

* Mansge Schedues

« Azksowledgs Schedules in Spreadshest
Agreements

+ Manage Agreemens
Chanmsl Pragrams

« Mansge Frograms
Shipments

+ Manige Shpnents

» Craatm A5
= Create AS8N a

W teg P
s Upload ASH o ASEN l Ceosionnaires

Recent Activity
LEst 30 Duys

Transaction Reports I
Lad 20 Days

Negotixton invitations 13
Negotiaon responses pwarded of rejpcied n
#

No data available

tog Cizerg Soon
Il Hegotation Meszages

* View Receps
+ ew Retms

Costracts and Deliverables Ihmnf Supplier Updates

« Manage Contracts
» Manage Debveraliss

Consigned Imvantary
= Ravieen Consumption Advices
Invoices and Payments

« Create irvice

» View Imoices

= View Fayrenis
Megotiations

» Vigi Arthg Negotatons
= Manage Responses
Cualfzatans

» Mansge Questonsaies
» Mlaw Qualfeatons

Comparry Profile

= Manage Profle
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7. Manage Supplier Profile

Supplier can view or update any information like Organization details, Contacts, Payment or Bank Account details, Business Classifications,
Address, Product and Services, etc., through the Supplier portal; and add attachments of Business Certificates and other relevant documents.

Navigation: Home >> Supplier Portal >> Supplier Portal

Good afternoon, Tabasum Begum

m

Supper Portal Negotations User Supplier Procurement
Manuai Qualfication User Process User
Manual Manual

"

Suppser Profile
Change User
Manual

Step1: Navigate to “Manage Profile”

Navigate Task > Company Profile > Manage Profile
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Click on | Manage Profile

il

+ View Returns

Contracts and Deliverables

» Manage Contracts

» Manage Deliverables

Consigned Inventory

» Review Consumption Advices

Invoices and Payments

« Create Invoice
* View Invoices

» View Payments

Negotiations

» View Active Negotiations
» Manage Responses

Qualifications

« Manage Questionnaires

« View Qualifications

Company Profile

| » Manage Profile I
> —|,|_ee————.—

Important Supplier Updates

Register your “Products and Services” in order to be considered for tent

with us

Suppliers interested in receiving invitations to suitable negotiations, are encot
complete the “Products and Services” section in their Supplier profile, :

categories of products and services the company is eligible to offer.
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Organization Details Update

Click “Edit” to initiate profile change request

one N B Qe
Company Profile @ E3

Organization Details ~ Tax Identifiers  Addresses Contacts Payments  Business Classifications  Products and Services

4 General
Company The Apple Unit47 Tax Organization Type Corporation
Supplier Number 13683 Status  Active
Supplier Type  Supplier Attachments ink png @ Add a ny Other

4 |dentification attachments

D-U-N-S Number National Insurance Number

Customer Number Corporate Web Site
sic

4 Corporate Profile

Year Established Chief Executive Title

Mission Statement Chief Executive Name

Principal Title

System will give a warning message for profile change request.

Y

Warning b 4

POZ-2130390Making edits will create a change request for the profile. Do you want to continue?

Yes ||| No

Change the details as required

Note: In case of Bank Changes, ‘Change Description’ and ‘Bank Attachment’ are mandatory
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one

O R Q¢
Edit Profile Change Request: 96002 Detts Grange Request | Review anges Jlf save | saveanaciose | cancel |
* Change Description ||
Organization Details  Tax Identifiers  Addresses  Contacls Payments  Business Classifications  Products and Services
4 General
* Supplier Name | The Apple Unit47 ‘ Tax Organization Type
Supplier Number 13683 Status  Active
Add Bank
Supplier Type Attachments nkpng 4 ¥
+ attachments
4 Additional Information
* |f response is "Yes", type "NA™. If
Number of Full Time Employees D response s "No", justfy with reason NA
* Agree to comply with UAE Government rules and regulations ‘ Yes ‘ v | * Business Unit | Both v
4 |dentification
D-U-N-S Number | ‘ National Insurance Number ‘ ‘
Customer Number | ‘ Corporate Web Site ‘ ‘
sic | ‘

Important: In Organisational Details > Additional Information > Business Unit
» If Supplier is doing business with CCAD, the Business unit should be selected from drop down options as CCAD
» If Supplier is doing business with M42, then Business unit should be selected from drop down options as M42

» If Supplier is doing business with CCAD and M42 both, then Business unit should be selected from drop down options as Both

v L :) * Business Unit | Both v
Both
CCAD Cleveland Clinic Abu Dhabi
M4z Entities
Search...
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Organization Name Update

Follow the steps herein to change the organization name via Supplier Portal

**Note**: In case of organization name change, the request must be supported with attachments of the following documents:

Updated Trade/Commercial License (Valid for 6 months) or equivalent (e.g., Certificate of Incorporation)
Certificate of Registration for VAT.

Relevant regulatory certificates (e.g., MOH certificate, Food Control Authority Certificate, Exclusive Distributor Appointment Letter).
Evidence of authorized signatory(ies) (e.g., Board resolution, Power of Attorney).

Copy of residency in the country of operation as per the Commercial/Trade License.

Copy of ICV Certificate (for UAE-based companies, if available).

Bank Letter — A recent letter issued by the bank confirming the required financial information. Please ensure the letter includes the
relevant dates and is stamped by the bank.

Company Letter Confirming Bank Account — An official letter issued and stamped by the company, confirming the bank account
details issued, including dates and bank stamp”

Bank Clearance Letter — A letter issued by the previous bank confirming the closure or clearance of the old bank account.
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Step 1 : Click on Supplier Portal

Product Management

A
EE

Supplier Portal

]

Supplier Profile
Change User
Manual

Supplier Portal

] ]

Negotiations User Supplier
\WERE] Qualification User
Manual

+

]

Procurement
Process User
Manual

]

Invoices and
Payments User
WERNE]
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Step 2: Click “Manage Profile”

AL L RV T IEe]

+ View Returns

Contracts and Deliverables

» Manage Contracts

» Manage Deliverables

Consigned Inventory

» Review Consumption Advices

Invoices and Payments

« Create Invoice
* View Invoices

» View Payments

Negotiations

» View Active Negotiations
» Manage Responses

Qualifications

« Manage Questionnaires

« View Qualifications

Company Profile

| » Manage Profile I
> —|,|_ee————.—

Important Supplier Updates

Register your “Products and Services” in order to be considered for tent

with us

Suppliers interested in receiving invitations to suitable negotiations, are encot
complete the “Products and Services” section in their Supplier profile, :

categories of products and services the company is eligible to offer.
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Step 3 : Click “Edit”
one OR Q¢
Company Profile @ ﬂ@

Organization Details  Tax Identifiers  Addresses Contacts Payments Business Classifications  Products and Services

4 General
Company The Apple Unit47 Tax Organization Type Corporation
Supplier Number 13683 Status  Active
Supplier Type - Supplier Attachments link.png
4 |dentification
D-U-N-§ Number National Insurance Number
Customer Number Corporate Web Site
sic

4 Corporate Profile

Year Established Chief Executive Title

Mission Statement Chief Executive Name

Principal Title

Step 4 : Enter the “Change Description” and updated “Supplier Name”

Edit Profle Changs Request: 678012 o T ] o

* Change Description | Testing

4

Organization Details Tax Identifiers Addresses Contacts Payments Business Classifications Products and Services

4 General
* Supplier Name ‘ DTC Committee ‘ Tax Organization Type | Corporation v
Supplier Number 16927 Status Active
Supplier Type ‘ v‘ Attachments None ==

4 Additional Information

* If response is
"Yes", type
"NA". If

* Aaree to complv with UAE Government rules and requlations [ Yes ‘ v ‘ response is

Number of Full Time Employees ‘ NA
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Step 5 : Click “Review Changes”

Review Changes [ Cancel |

Change Description Tasling

4 Organization Details

View » Format w Freeze =" Detach Wrap
Attribute Changed From Changed To
L] Supplier Name DTC Committee DTC Committesa 01

Step 6 : Click “Submit”
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Address Details Update

Click the “*” icon to add a new address or # icon to edit the existing address details

one

Edit Profile Change Request: 107003

* Change Description | Test

il .

Addresses Contacts Payments Business Classifications  Products and Services

Organization Details  Tax Identifiers

Actions v View v Format w Status |Acl\ve V‘

& <7 Address

Freeze Wrap
Address Name
CCAD SITE rtyu,Abu Dhabi

Columns Hidden 3

ar
Delete Change Request | Review Changes m Save and Close

L-‘S 7

Phone Address Purpose Status

Ordering; Remit to; RFQ or Bidding Active
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Contacts Update

Steps to add or update the existing Contact
1. Click the “Contacts” Tab

2. Click the “*” icon to add a new contact or # icon to edit an existing contact

Edit Profile Change Request: 96002

T e
* Change Description
u &
Organization Detadls  Tax Identifiers  Addresses Confacts Payments  Business Classifications  Products and Services
Actions » View w Formal w Status | Active ~ Freeze g Detach Wrap
Name AT Jab Tite A% Email &% Phone M"“c“"‘“‘“ User Account  Status
Rohilla, Sura) surajF - nastek com (/] /] Aciive
Columns Hidden 7
Edit Contact: Suraj Rohilla =
sawtation [~ | [~ =1l Il Il
= First tame [Sursy p— =11 Il |
Migale Name Fax | - 1 |
* Last Name | Ronina Email | sura) Ronila@gmait com |
Job Title status [ Active ~
W Administrative contact
4 Contact Addresses
Actions v View w Format w x B Freeze w' Datash wiap
Address Name Address Phane Address Purpose Status
CCAD SITE Dubai, Dubai ‘Ordering; Remi to, RFQ or Bidding Active
Cotumns Hidden 5
- User Account
Account Status | Active
User Name  sural Rehilta
Roles  Data Access
Actions w View w Format »x m Freare w’ Detach Wrap
Role o< Description
Supplier Accounts Receivable Specialist Cu... and payments for the supplier company. Primary tasks include submitting invoices as well as tracking in. —
Supplier Bidder Custorm

Sales representative frem a potential Supplier respansible for rEspending 1o requests 1or quots, requests for propasal, req
Manages inbound purcs === === == = ~mmunicates shipment activitias for the supplier company . Primary tasks includ.

Supplier Customer Service Representative

[ o || cancer |
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Bank Details Update

Steps to update bank details, add new bank accounts and Inactivate the existing bank details under ‘Payments’ section:

1. Update Bank Details

Existing bank details can be updated by clicking on “ " “icon.

ONEHUB

Edit Profile Change Request: 96002 [ save | save i | cancel

" Change Description | A4
ﬂ T

Organization Defalls  Tax Identfiers  Addresses  Confacts Payments  Business Classificaions  Producls and Senices

pamentins sokscos g

Aclions w View v Formal G B Freeze Wirap

Primary  Account Number IBAN Currency Bank Name

a DO0QSE =77mnent e i v RED FAB Bank

Columns Hidden &

2. Add new Bank Accounts:

Click ¥ to add details
Enter below listed mandatory details:

e Country

e Bank Name

e Bank Branch

e Account Number

e IBAN (For UAE Supplier)

e Currency

o Account Holder Name

o Bank Letter and Bank supporting document attachment

**Note**: The request may be denied if all the above mandatory details are not provided.
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Create Bank Account

Enter account number or IBAN unless account number is marked as required.

From Date  22-Feb-2025

Y country | United Arab Emirates | . ‘
Account Number | | Inactive On ‘ de-mmm-yyyy fe ‘
* Bank Name ‘Abu Dhabi Commercial Bank ‘ v ‘ 1BAN ‘_
* Bank Branch ‘ADCBAEAA—Ajman ‘ = ‘ | Currency | AED b I
I* Mone I
[ ] Allow international payments Attachments +
4 Additional Information
AccountName‘ ‘I ‘
Alternate Account Name
AccuuntSufﬁx‘ ‘ Description ‘ ‘
‘ Create Another ‘I 0K || cancel ‘
3. Inactivate the existing bank account:
Existing bank details can be updated by clicking on “ # »icon. Enter the Inactive date
Edit Bank Account 3456789
It's required to attach supporting documents when you edit country. account number. bank name, branch name. IBAN. or currency.
* Country |U".“Ed e | - From Date  08-Oct-2024
* Account Number | 3456720 | I Inactive On | da-mmm-yyyy Eﬂ!
* Bank Name |E|ank of America - US4 | - | IBAN £ | March A I 2(]25| -~ | vl »
3UN MOM TUE WED THU FR1 S3AT
* Bank Branch |EIOFP.L|53N- 121000358 | — * Currency
I o 2% 24 25 @ 27 2 1
[] Allow imemational payments Aftachments export (30)x= 4 8 X 2 3 4 5 8 T ]
4 Additional Information g o1z 14 s
Account Nami |Smoke123 | Checlegl‘tsl | 8 @ W =
23 24 25 28 27 28 29
Alternate Account Name | | Aecount Type 30 3 1 2 3 4 5
Account Suffix | | Description | :
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Business Classification Update

Steps to add New or Update Existing Business Classifications:

Click the “# ” icon to add new business classification or update existing details; and add business certificate attachments_(mandatory**)

one AP 8¢
Edit Profile Change Request: 96002 BE3Ea

* Change Description | A&

Organizafion Detalls  Taxidendfiers  Addresses  Contacts  Payments  Business Classifications  Froducts and Sarvices

: Nong of the classifications are 2
Actions w View v Fomat v ) 4 Freere | Detach

T . I, Other Centifying »
Classification Status C Agenc Certificate

Start Date Expiration Date  Attachments

Add
e - i) liiin] - attachments

CERTIFICATE_OF_INCORPORATION

COMMERCIAL_LICENSE
ICV_CERTIFIED
ICV_IN_PROCESS
ICV_NOT_APPLICABLE
1CV_NOT_CERTIFIED
OTHER_CERTIFICATE

TAX_REGISTRATION_CERTIFICATE

TRADE_LICENSE
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Product and Services Update

Steps to Add Products and Services:
1. In Product and Services, system will show options to supplier, to “Select and add”.

Select and Add: Products and Services Categories

4 Search

Category Name Description

View w Format w Freeze [z Detach = . Wrap
Select Category Name Description

B 'NDIRECT INDIRECT

& MEDICAL CONSUMABLES MEDICAL CONSUMABLES
5 MEDICAL ENGINEERING MEDICAL ENGINEERING
B PHARMACY PHARMACY

» E@ WAREHOUSING AND LOGISTICS WAREHOUSING AND LOGISTICS

Columns Hidden 1

Page | 34




Review and Submit Profile Change Request
Steps to Review Changes and Submit Request
ONEeHUB

Edit Profile Change Request: 96002

Cancel Change Request | Review Changes Save and Close m

* Change Description | A4

i
Organization Details ~ TaxIdentifiers Addresses  Conlacts Payments  Business Classifications  Products and Sendices

Fayment Methods  Bank Accoums

Adions w View w Formal w o 4 »

Freeze Wrap
Primary Account Number 1BAN Currency Bank Name
(] 0000589 e
Columns Hidden &

................... AED FAB Bank

Click on “Review Changes” and click on “Submit” to send to approver for Supplier Profile Changes.

one

=N
Review Changes

m Submil Cancel
Change Description Test

4 Contacts
View w Format w Freeze |y’ Detach Wrap
Name &' Job Title &7 Email &7 Phone Ad“&':;st:’;ﬂ“ User Account  Status Details
L ] Begum, Tabasum1 tabasumnisabegum@gmail com Q o Active =]
Columns Hidden 7
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Once the profile changes have been approved, the status of the Profile Change Request will change from “Pending Approval” to “Processed”

Company Profile @

Last Change Request 106002

Request Status Processed

Organization Details  Tax Identifiers  Addresses

4 General
Company Smoke tests
Supplier Number 13633

Supplier Type Vendor

4 |dentification
D-U-N-S Number
Customer Number
sic
4 Corporate Profile

Year Established
Mission Statement

Contacts

Requested By Begum, Tabasum Change Description test

Request Date 03-Apr-2025

Payments  Business Classifications  Products and Services

Tax Organization Type Corporation

Status  Active

Attachments export (20) xls

National Insurance Number

Corporate Web Site

Chief Executive Title

Chief Executive Name
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8. Supplier Registration with same Tax Registration Number (Applicable only for Group Companies)
** Note ** When registering a group company or sister company, if any one of the group companies is already registered with M42
group or CCAD, supplier should not enter the Tax registration number (as shown in below screenshot)

Overview Manage Suppliers x

Manage Suppliers @ m

4 Advanced Search | Basic | Manage Watchlist | Saved Search | All Suppliers v

** At least one is required

** Supplier ** sSupplier Type ~
** Taxpayer ID ** Tax Organization Type ~
** Tax Registration Number | 100002141800003 ** Business Classification ~

** Products and Services Q

&|

** Creation Date | Between v || dd-mmm-yyyy 6@ | - | do-mmm.yyyy
Search  Reset Save.. AddFields ¥ [ Reorder

Search Results

Actions w View w Format w + 7 3 Freeze = Detach Wrap "R-dsnr Supplier
P
Supplier .S‘:rpnpbll:: ar :: ::’p’;:: Creation D Inactive Since ::‘xmﬂba.quslrluon Tax|
WARE PROPERTIES LLC 12557 s 20-May-2024 100002141800003
: PROPERTIES LLC 12940 s 10-Jun-2024 100002141800003 CN-
INVESTMENT COMPANY LLC 12789 s 20-May-2024 100002141800003 CN-
< >
Mandatory Fields for UAE Suppliers: Trade Licence Mumber and Tax Registration number (as applicable)
Company N Country
x Websit - - -
The Apple Unit40 ‘ shsie ‘ United Arab Emirates
Taxpayer IDv Tax Registration Number
D-U-M-5 Number
CN-647569 |

ntes S or iewer Characters.

Organization Type - Supplier Type -
Corporation Suppher
Mote to Approver
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